Upper Café (Asia)

We are one of the largest F&B group, with stores in Hong Kong, Macau, China, Singapore and Malaysia.
We are now looking for an F&B Director to lead our expanding team and to manage in different ventures
of restaurants in Hong Kong and Shanghai.

Job Description:

- Managing all activities of the Food & Beverage Department.

- Establish & maintains the brand and company quality standards.

- Evaluates all company associates within the Food & Beverage Department / team, and providing
training.

- Suggest for improvements in operations to increase guest satisfaction and revenue as well as reduce
cost.

- Supervise restaurant / retail staff, including waiters, and chefs.

- Implementing and supervising the Operational Standards as well as internal rules and regulations.

- Strong accent is to be given to the hospitality towards the guest as a prime goal and thus to
maintain and develop the attitude of the related staff. He/She exercises strong leadership and gives
a special attention to visible management in the front area, especially during main service hours.

- Close coordination between front office, housekeeping, and the sales as well as the guest.

- To maintain our standards of quality, service and facilities in all departments over which he/she has
responsibility and authority. He/she is responsible for the over-all smooth and economical running
of the entire restaurant.

- Run and check daily reports, contingency lists, and credit card authorization reports.
Job Requirements:

- Degree in Food service management, BA, hotel management, or related field

- Minimum 10 years solid experience in luxury western restaurant/hotels preferably or chain store
experiences.

- Experience of store opening is a must

- Proven food and beverage management experience

- Strong service attitude.

- Up to date with food and beverages trends.

- Ability to manage and meet financial targets.

We offer competitive package and full range of benefits. Interested parties please send your resume via
Email: anderis615@yahoo.ca



